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Freedom of Information Request: Case 28425 
 
Dear Mr Pearsall, 
 
Thank you for your e-mail of 31 July 2013, in which you ask for information on: 
 
1. The cost of this program, and if it is not too more work, a break down of the cost. 

2.  The cost forecast for the next year. 

3. The details you hold on which organisations are benefiting from this program (how 

much you are paying printing firms etc) 

4. A breakdown of the alternatives to this program, that makes this method so cost 

effective as advertised on your website. 

5. The following details on the 3,699 figure: 

a) How many people, of which nationality actually left using voluntary departures last 

year, to which country they actually departed to. 

b) How many of the 3,699 left the country leaving a direct family member (IE: child, 

spouse) in the country. 

c) The type of family member they were. 

d) How many of these direct family members were of British nationality.  

e) A direct breakdown of their nationalities. 

 
Your request has been handled as a request for information under the Freedom of 
Information Act 2000, and we are now in a position to provide some of the information you 
have requested. 
 
 
 

1. The total cost of the pilot 
 
The total budget for the pilot was £10,000. It costs around £13,000 to £15,000 to enforce 
the removal of an illegal immigrant from the UK, whereas a voluntary return costs on 
average £739. Therefore, a single voluntary departure as a result of this campaign 
represents a saving to the taxpayer. 
 



2. The forecast cost for next year 
 
There are no forecast costs for next year. 
 

3. The details of the organisations that benefited 
 
The vans were designed by the Home Office and the printing was carried out by Williams-
Lea, the government contractor for print. 
 
The vans were provide by and driven by Promogroup. 
 

4. Alternative methods 
 
The advertisement vans were one part of a suite of materials for the campaign, which also 
included postcards in shop windows, posters and leaflets. No other methods were 
considered. 
 

5. Details on the 3,699 figure 
 
We believe that some of the information you have requested is already reasonably 

accessible.  Information relating to question 5a on  how many people, of which nationality 

actually left using voluntary departures last year, to which country they actually departed to 

may be found at: www.gov.uk/government/publications/immigration-statistics-april-to-june-

2013 .  

This link will take you to the tables. Tables for ‘Immigration Statistics, April to June 2013’ 

Section 21 of the Act exempts the Home Office from having to provide this information 
because it is already reasonably accessible.  

 
With regards to the information you have requested in questions 5b – 5e on: 
 

 How many of the 3,699 left the country leaving a direct family member (IE: child, 

spouse) in the country. 

 The type of family member they were. 

 How many of these direct family members were of British nationality.  

 A direct breakdown of their nationalities 

We have estimated that the cost of meeting your request would exceed the cost limit of 
£600 specified in the Freedom of Information and Data Protection (Appropriate Limit and 
Fees) Regulations 2004. We are therefore unable to comply with it.  
.  
The £600 limit is based on work being carried out at a rate of £25 per hour, which equates 
to 24 hours of work per request. The cost of locating, retrieving, extracting and preparing 
the information can be included in the costs for these purposes. (Preparing the response 
would potentially involve considering exemptions and we are unable to include that in the 
cost limit). 
 
The costs do not include considering whether any information is exempt from disclosure, 
overheads such as heating or lighting, or items such as photocopying or postage. 

 

http://www.gov.uk/government/publications/immigration-statistics-april-to-june-2013
http://www.gov.uk/government/publications/immigration-statistics-april-to-june-2013
https://www.gov.uk/government/publications/tables-for-immigration-statistics-april-to-june-2013


If you are dissatisfied with this response you may request an independent internal review 
of our handling of your request by submitting a complaint within two months to the address 
below, quoting reference 28425.  
 
If you ask for an internal review, it would be helpful if you could say why you are 
dissatisfied with the response. 
 

Information Access Team 
Home Office 
Ground Floor, Seacole Building 
2 Marsham Street 
London SW1P 4DF 
e-mail: info.access@homeoffice.gsi.gov.uk   
 

As part of any internal review the department's handling of your information request will be 
reassessed by staff who were not involved in providing you with this response. If you 
remain dissatisfied after this internal review, you would have a right of complaint to the 
Information Commissioner as established by section 50 of the Freedom of Information Act. 
 
Yours sincerely 
 
Tom Carney 
Home Office Communications 
 
Switchboard 0207 035 4848 
E-mail info.access@homeoffice.gsi.gov.uk 
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