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Dear Mr Blair, 
 

REF: FOI 31605 

 

Thank you for your email dated 5 May 2014 clarifying your request for information about 
Yarl’s Wood immigration removal centre (IRC). Your request falls to be dealt with under 
the Freedom of Information Act 2000. You have asked the following questions which I 
have answered in turn.  
 
1. How long has Yarl’s Wood Immigration detention been open? 

 

Yarl’s Wood IRC opened in November 2001 

 

2. How many women have been detained in Yarl’s Wood at that time? 

3. How many women were detained there in 2014 (so far), 2013, 2012, 2011, 2010, 2009 

and 2008? 

We do not publish figures of gender by centre so are unable to answer questions 2 and 3 
using published figures.  
 

4. How many women are detained in Yarl’s Wood at the moment? 

We are able to provide a snapshot from published statistics and can confirm there were 
310 females detained in Yarl’s Wood IRC as at 31 March 2014.  

 

5. What is the maximum capacity of Yarl’s Wood? 

 

410 

 

6. Has Yarl’s Wood been full or over capacity in the last three years, if so on what dates? 

 

Yarl’s Wood IRC has never been full or over capacity in the last three years. 



 

7. How many staff (whether employed, self- employed or agency staff) currently work at 

Yarl’s Wood? 

8. How many of these are women; how many women work full time and how many part 

time? 

For questions 7 and 8 I can confirm that we do hold this information but I have, however, 
decided not to communicate this information to you, pursuant to the exemption under 
section 31(1)(f) of the Freedom of Information Act 2000.  This allows us to exempt 
information if its disclosure would, or would be likely to, prejudice the operation of Law 
Enforcement – Maintenance of good order in immigration removal centres.  
 
If we were to disclose this information it could substantially prejudice the operation of 
immigration removal centres. This is because disclosure may enable individuals to obtain 
information on the numbers of staff employed to maintain security levels within immigration 
removal centres which could compromise the integrity of the security at the facility. 
 
The use of this exemption also requires us to consider whether in all the circumstances of 
the case the public interest in maintaining the exemption stated above outweighs the 
public interest in disclosing the information. 
 
I have considered the public interest that there may be in the circumstances of this case in 
disclosing the information to you. There is a public interest in disclosing the information to 
you as it will increase the transparency of the work of Home Office. There is also a public 
interest in ensuring public confidence in the security of the United Kingdom’s immigration 
detention estate.  
 
I have also considered the public interest there may be in maintaining the exemption to the 
duty to communicate. There is a public interest in ensuring the integrity of the United 
Kingdom’s immigration detention estate. Disclosure would allow the public to assess the 
effectiveness of the numbers of staff employed to maintain security levels within 
immigration removal centres. This is clearly not in the public interest. 
 
I have considered whether in all circumstances of the case the public interest in 
maintaining the exemption outweighs the public interest in disclosing the information.  I 
have concluded that the balance of the public interest identified lies in favour of 
maintaining the exemption because it is in the overall public interest that the Home Office 
is able to maintain the security of the United Kingdom’s immigration detention estate.  

 

9. How many medical professionals work in Yarl’s Wood? 

 

44 of which 21 are nursing staff 

 

10. How many of these are women; how many female medical professionals work full time 

and how many part time? 

 

22 are female. In respect of whether they work full or part time the answer would not be an 

accurate response as some medical professionals are employed on a sessional basis 

 

11. How many of those who work in Yarl’s Wood are expressly trained about the impact of 

trauma (this question seeks to identify how many people who work at Yarl's Wood are 

trained to identify (rather than necessarily diagnose) the signs of trauma (for example, 



but not limited to, Post Traumatic Stress Disorder or anxiety attacks) in detainees at 

Yarl's Wood. In addition how many people who work at Yarl's Wood are trained to 

respond appropriately to detainees who are suffering from trauma, which may give rise 

to additional needs or a typical behaviour?) 

 

All Healthcare professionals (GPs, RGNs & RMNs and Counsellors) are trained to 

recognise the signs of PTSD, depression etc, through their student training and ongoing 

Professional development which is then followed up by a Mental Health Assessment by 

the RMNs and if required escalated to SEPT community forensic psychiatrist and Serco’s 

own Counsellors. In addition the healthcare team includes staff who have an MA in 

Trauma Studies.  

 

All other staff employed at Yarl’s Wood (including Healthcare staff) receive Assessment, 

Care in Detention and Teamwork training and refresher training which includes Mental 

Health Awareness training. While this training does not give non healthcare staff the ability 

to diagnose, it allows staff to be mindful of what characteristics they should be looking out 

for so that a referral can be made to the healthcare and Counselling team.  

 

12. How many of those who work in Yarl’s Wood are trained to undertake assessments on 

women (this question seeks to identify what form or process is used when women first 

arrive in Yarl's Wood and are booked-in to assess their current status and what 

ongoing assessments are used. The question is general because agencies use 

different assessments - for example some agencies might conduct an initial risk or 

needs assessment, others might use separate assessments to assess different issues 

(e.g. health on arrival). 

 

Every qualified Healthcare professional is trained to assess women on their arrival and to 

provide ongoing care. RGN’s / RMNs carry out an assessment within two hours of a 

resident’s arrival. Residents are then seen within 24 hours by the GP – for assessment in 

accordance with Rule 34 and Rule 35 of the Detention Centre Rules. Mental Health 

assessments will be carried out by RMN’s and the Counsellors will also carry out initial 

assessments if required.  

 

13. Is an assessment undertaken for each woman on arrival; if so, what assessment 

process is used (this question seeks to identify what form or process is used when 

women first arrive in Yarl's Wood and are booked-in to assess their current status and 

what ongoing assessments are used. The question is general because agencies use 

different assessments - for example some agencies might conduct an initial risk or 

needs assessment, others might use separate assessments to assess different issues 

(e.g. health on arrival). 

      

See response to Q12. In addition all residents on arrival are subject to a room sharing risk 

assessment to consider and identify any individual risk which would prevent them sharing 

a room with others. 

 

14. If there is a pro forma for assessments of women, can a copy of this be provided? 

 



A copy of the assessment form is attached. 

 

15. How often is a woman’s detention reviewed in Yarl’s Wood? 

Detention review schedules are set out in Chapter 55 of the Enforcement Instructions and 
Guidance, which is published on the GOV.UK website.  
 
16. What training do male/female staff receive; can a copy or at least a summary of this be 

provided? 
 
All operational staff are qualified Detention Custody Officers, approved by the Home 
Office. Further details including training can be found at the link below: 
 
https://www.gov.uk/government/publications/detainee-custody-officer-certification 
 
17. What percentage of women detained in Yarl’s Wood are there on the basis of pending 

criminal deportation? 
18. What percentage of women detained in Yarl’s Wood have not committed any criminal 

offence? What percentage have only committed immigration offences? 
 
Under section 12 of the Act, the Home Office is not obliged to comply with an information 
request where to do so would exceed the cost limit.  
 
I can confirm that the information you have requested is held by the Home Office and but 
have estimated that the cost of answering your request would exceed the £600 limit and 
we are therefore unable to comply with it. This is because the information requested is 
held on individual files and not held centrally so could only be obtained by checking 
individual records at disproportionate costs.  
 
The £600 limit applies to all central government departments and is based on work being 
carried out at a rate of £25 per hour, which equates to 24 hours of work per request. 
Prescribed costs include those which cover the cost of locating and retrieving information, 
and preparing our response to you. They do not include considering whether any 
information is exempt from disclosure, overheads such as heating or lighting, or 
disbursements such as photocopying or postage. 
 
If you refine your request, so that it is more likely to fall under the cost limit, we will 
consider it again. Section 16 of the Act states that we must include advice, wherever 
possible, on how you might refine the request to bring it under the limit. On this occasion it 
would be difficult to offer advice because there is no central record and we would have to 
check through individual records which we estimate would still exceed the cost limit. 
 
I hope you find this response helpful however if you are dissatisfied with this response you 
may request an independent internal review of our handling of your request by submitting 
a complaint within two months to the address below, quoting reference 31605. If you ask 
for an internal review, it would be helpful if you could say why you are dissatisfied with the 
response.  
 
Information Access Team 
Home Office 
Ground Floor, Seacole Building 
2 Marsham Street 
London SW1P 4DF 
E-mail: info.access@homeoffice.gsi.gov.uk   

https://www.gov.uk/government/publications/detainee-custody-officer-certification
mailto:info.access@homeoffice'gsi.gov.uk


 
As part of any internal review the Department's handling of your information request will be 
reassessed by staff who were not involved in providing you with this response. If you 
remain dissatisfied after this internal review, you would have a right of complaint to the 
Information Commissioner as established by section 50 of the Freedom of Information Act.  
 
Yours sincerely 
 
 
David Goggin 
Returns 
Immigration Enforcement 
Home Office 
 
 
 
 
 
 
 


